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1. ONWTU NOJMOBU

1.1. OBa nonantrka obpase NMUHMX NojaTaka je
cacTaB/beHa y CK/afly ca 3axTeBMMa 3aKoHa
Peny6anke Cpbuje 0 3aWITUTN INYHUX
nogataka n geduHuLLe HaunH obpase AMYHNX
nozataka n Mepe 3a obesbehemne
6e36eaHOCTN AMYHMX NoaTaka Koje
npegy3uma iPO LLC DOO (gasbe y TekcTy —
Onepatop).

1.2. OnepaTop cTaB/ba Kao HajBaXXHWUjW Linjb U
ycnoB 3a 0baB/batbe CBOje AENaTHOCTH
nowToBake Npasa 1 cnoboga amua npu
obpaan BUXOBUX NMYHMX NOJATaKa,
yK/by4yjyhu v 3awutnuty npaea Ha
HEenoBpPeAMBOCT MPMBATHOT XXNBOTA, INYHY U
NOPOANYHY TajHY.

1.3. OBa noantmnka Onepatopa y Be3un ca
06pasoM ANYHKX NogaTaka (fasbe y TeKCTy
MNonnTtnka) Nnpumerbyje ce Ha cBe
nHbopmaumje koje Onepatop Moxe fobutn o
noceTute/bMa Beb cajta ipo-company.com

2. OCHOBHU NOJMOBU KOPULUREHUN Y
noinTtnun

2.1. AytomaTtum3soBaHa obpaga AMUHNX
nozartaka — obpasa NMUYHUX NojaTaka y3
nomMoh pauyHapcke onpeme;

2.2. broknpame AnyHMX nogataka —
npuBpemMeHo obycTaB/barbe 0bpase MMUHNX
nozataka (ocMm ako je obpaga HeonxoAHa 3a
ncnpaBky JMYHUX NoJaTaka);

Privacy and Personal Data
Processing Policy

Belgrade, Republic of Serbia, January 1,
2024

1. GENERAL TERMS

1.1. This Personal Data Processing Policy is
drafted in accordance with the
requirements of the Law on Personal Data
Protection of the Republic of Serbia and
defines the procedure for processing
personal data and the measures taken by
iPO LLC DOO (hereinafter referred to as the
"Operator") to ensure the security of
personal data.

1.2. The Operator considers the observance
of human and civil rights and freedoms
when processing personal data, including
the protection of the right to privacy,
personal and family secrets, to be the most
important goal and condition for carrying
out its activities.

1.3. This Policy regarding the processing of
personal data (hereinafter referred to as the
"Policy") applies to all information that the
Operator may receive about visitors to the
website ipo-company.com

2. KEY TERMS USED IN THIS POLICY

2.1. Automated processing of personal data
— processing of personal data using
computer equipment;

2.2. Blocking of personal data — temporary
cessation of the processing of personal
data

(except when processing is necessary to

correct personal data);



2.3. Beb cajT — ckyn rpadumukmx n
MHPOPMaLIMOHNX MaTepwrjana, Kao 1 nporpama
3a pavyHape 1 6a3a nogataka koju omoryhaBajy
HUXOB MPUCTYN Ha MHTEPHETY NnyTem agpece ipo-
company.com

2.4. NTHbopMaLMOHM CUCTEM IMYHUX NoAaTaka —
CKyn IMYHNX NogaTaka Koju ce Hanase y 6asama
nogartaka, u MHpopMaLoHe TeXHOornje n
TeXHW4YKa cpeacTBa Koju obesbelyjy hunxosy

obpaay;

2.5. AHOHUMM3aLMja NMYHNX NOjaTaka —pajHe
KOje AoBOJe A0 Tora Aa Huje moryhe yTBpanTH
6e3 gosaTHMx MHGOPMaLMja NPUNALHOCT JUYHUX
nojataka KOHKPETHOM

KOPUCHUKY UAU APYrOM CybjeKkTy INUHNX
nozaraka;

2.6. Obpaga NMMUHMX NogaTtaka — CBako AejCTBO
(onepaumja) nam ckyn aejctaBa

(onepauwja) Koje ce n3BpLUaBajy y3 nomoh
payyHapCcKnx cuctema nam 6es wux ca IMYHUM
nogauuma, ykwyuyjyhu npukynsbame,
pervcTpaumjy, cuctematumsaumnjy, akymynauujy,
yyBakbe, UCNpaBKy (aXypupare, U3MeHa),
n3Bnaverbe, kopuwhere, NnpeHoc
(pacnpocTpatumBate, AaBare, NpUCTyn),
aHOHMMM3aUWjy, 6aoknpamre, bpucame,
YHVLUTaBake NMYHUX NOojaTaka;

2.7. OnepaTtop — NpaBHO /MLLe KOje CaMOCTalHO
WK 3ajeHO Ca APYrUM MLIMMa opraHmayje n/
nav BpwmM obpagy MMYHUX NojaTaka, Kao n Koje
oapehyje ummweBe obpase MMUHUX NoAaTaKa,
CKyMN AMYHUX NoAaTaka Koju nognexy obpaaw,
pasrbe

(onepauuje) koje ce BpLUe ca AMYHUM NMOJaLNMA;

2.8. JInuHun nogaum — 6uno koja nHdopmavmja
KOja ce ogHOCK Ha oapeheHor nan ogpehmsor
KopucHMKa Beb cajTa ipo-company.com

2.9. KopucHuk — 6uno koju nocetmou, Beb cajta
ipo-company.com

2.10. Mpy>arbe MMYHUX NojaTaka — pajHe Koje
MMajy 3a LW/b OTKPUBAHE NNYHMX NoAaTaka
oapeheHoMm nnuy nnm ogpeheHom Kpyry anua;

2.3. Website — a set of graphical and
informational materials, as well as
computer programs and databases that
ensure their availability on the Internet at
ipo-company.com;

2.4. Personal data information system — a
set of personal data contained in
databases, along with information
technologies and technical means ensuring
their processing;

2.5. Anonymization of personal data —
actions that make it impossible to identify,
without additional information, whether
the personal data belong to a specific user
or another subject of personal data;

2.6. Personal data processing — any action
(operation) or set of actions (operations)
performed with or without the use of
computer technology involving personal
data, including collection, recording,
systematization, accumulation, storage,
correction (updating, modification),
extraction, use, transfer

(distribution, provision, access),
anonymization, blocking, deletion, and
destruction of personal data;

2.7. Operator — a legal entity that
independently or jointly with others
organizes and/or carries out the processing
of personal data, and also determines the
purposes of personal data processing, the
composition of personal data to be
processed, and the actions (operations)
performed with the personal data;

2.8. Personal data — any information
relating to a specific or identifiable user of
the ipo-company.com website;

2.9. User — any visitor to the ipo-
company.com website;

2.10. Provision of personal data — actions
aimed at disclosing personal data to a
specific person or a specific group of
persons;



~2.11. PacnpoctpatbrBatbe IMYHUX nojataka —
6o Koja pagHa Koja MMa 3a Lin/b OTKpMBaHe
JMYHKX NojaTaka HeogpeheHoMm Kpyry anua
(MpeHoC NMYHUX noaTtaka) Wan yno3HaBake ca
NNYHMM NoJaLyMMa HeorpaHMYeHor Kpyra
nua, ykbyuyjyhu objaB/brBame IMYHMX
nogartaka y Meaujuma, objaB/bMBarbe Ha
WHTepHeT Mpexxama uan omoryhasare
npUCTyna AMYHUM nogaummMa Ha 6uno Koju
APYrY HaunH;

2.12. TpaHcrpaHM4HM NPeHOC INYHUX NnoAaTaka
— MPEHOC NIMYHMX NojaTaka y MHOCTPaHCTBO
opraHvmMa BAacTy MHOCTPaHe Jp>ase,
GV3NUKMM ILMMa WAV MTPaBHUM XLMMa U3
APYrnx 3emasba;

2.13. YHnwTaBame MMYHUX nogaTaka —bunno
KOja pajHba KOja 4OBOAM A0 TpajHOr bpucara
NMYHUX NojaTtaka ca HemoryhHowhy NnoOHOBHOT
obHaB/barbacagpkaja IMUYHNX NojaTaka y
MHPOPMALIMOHOM CUCTEMY ANYHUX NoAaTaka v/
WAV YHULITaBarbe MaTepujaiHnUX Hocaya
NNYHWX NoAaTaka.

3. ONEPATOP MO>XE OBPABMBATU
CNEAERE TNYHE NOAATKE KOPUCHUKA

3.1. MNpe3ume, nme, oTal,
3.2. EnekTpoHcka agpeca;
3.3. bpojeBu TenedoHa;

3.4. ludbopmaumje o Hanory. Mudopmaumje o
Haory KOjW je KpenpaH Ha cajty uimy
nporpamy, nHdopmaLmje o Hanory

3.5. lnbopmaumje 0 NOTBPAN NAEHTUTET];

3.6. lnbopmaLumje KOje KOPUCHUK Npy>Ka
npuankom gobujarwa nogpuike u nomohu. Ose
MHPOpPMaLMje MOry yK/byumBaTtu (anu He
OrpaHnyaBajy ce Ha) KOHTaKTHe nojaTke,
cajp>kaj ynuTa, cBe HakHaZHe pasjalltberba U
AopaTtHe nHGopMaumje Koje Cy HeonxoaHe 3a
aZleKBaTHO M3BpLUaBare obaBe3a KOMNaHuje.

2.11. Dissemination of personal data — any

- actions aimed at disclosing personal data

to an undefined group of persons
(personal data transfer) or making personal
data available to an unlimited group of
persons, including publication in the
media, posting on the Internet, or
providing access to the data by any other
means;

2.12. Cross-border transfer of personal
data — the transfer of personal data to the
territory of a foreign state, to a foreign
state authority, a foreign individual, or a
foreign legal entity;

2.13. Destruction of personal data — any
action that results in the permanent
deletion of personal data with no
possibility of subsequent recovery of the
content in a personal data information
system and/or physical destruction of
personal data storage media.

3. THE OPERATOR MAY PROCESS

THE FOLLOWING PERSONAL DATA OF
USERS

3.1. Last name, first name, patronymic;
3.2. Email address;
3.3. Phone numbers;

3.4. Account information. Details about the
account created on the website or in the
application;

3.5. Identity verification information;

3.6. Information provided by the user
when requesting support or assistance.
This may include (but is not limited to)
contact details, request content, and any
subsequent clarifications or additional
data necessary to fulfill the company's
obligations;



3.7. MnatHe nHdopmaumje 1 nogaum 3a
nnahama. 3a kopuwhere Hekmx dyHKLMja

nporpama (naaheHnx PyHKLKja), KOMNAHKjK Cy

notpebHe PuHaHcnjcke nHGopmaumje

(6poj HaHKOBHOT paudyHa, KpeanTHe KapTuLe,
eNeKTPOHCKOT HOBYaHWKa UAn Nojaum o
APYrom HaumHy nnahama Koju KopucTm
KOPUCHWK).

3.8. Apyre nndopmaumje koje gobunja Onepatop

o4 KOPUCHUKa,

3.9. Ako je npucTyn cajTy ipo-company.com
omoryheH npeko mobuaHor ypehaja nau
Apyror ypehaja koju nma ¢oyHkumjy npahema

nokauuje, Onepatop MO>Xe ayToMaTCku 206uTK

nHdopmMaLmje o0 Balloj NOKaLNjU YKONMKO je
oBa PyHKUMja YKIbyUeHa;

3.10. Ha cajty ce npukynsbajy n obpahyjy
aHOHMMW30BaHM NoAaLM O NoceTUTe/bUMa
(ykmyuyjyhu konaumnhe) y3 nomoh nHtepHet

CTaTUCTUUKKX cepBuca (JaHaekc MeTpuka, lN'yrn

AHanuntuka n gpyru);

3.11. Topteu nogaum (aasme y Tekcty Moantuke)

cy objeantbeHn nog nojMom JIMuHm nogaum.

4. UWJBEBU OBPAAE INYHUX NMOAATAKA

4.1. Unmwesun obpage nMUHMX nogaTtaka

KOPUCHMKa:

e WCNyHaBarbe B0 KakBUX YTOBOPHUX
oaHoca n3mehy Onepatopa n KopucHuka;

e MpYy>XXahe NepcoHaan3oBaHe HaBuraymje

TOKOM Kopuwwheka cajTa ipo-company.com

e KNCNyHaBake 3aKOHCKNX N HOPMAaTUBHUX

3axTeBa, pelwaBamkbe 610 KakBUX cnopoea

Koju Mory Hactatn namehy Onepartopa u
61no Kor KOpMCHMKa cajTa;

e npoueHa, nckopunwhaBake 1 NobObLLIAHE
cajTa n ycayra Koje ce npyxajy npeko mera;

e oObaBellTaBatbe KOPWMCHUKa O HOBUM
nponmssoanMa U ycayrama, CI'IeLI,I/I_jaJ'IHI/IM

noHyAama n pa3HuM gorahajuma. KopmcHmk

yBeK Moxe Aa oAbuvje ga npuma
obaBewwTera, Wambyhn OnepaTopy NnMcmMo
Ha ajpecy eneKTPOHCKe noLuTe ipo-
company.com ca HanomeHom ,Oabunjare
obaBelUTeHa O HOBUM NPON3BOANMA U
ycayrama v cneunjasHum noHygama”.

3.7. Payment information and data. To
access certain features of the software
(paid services), the company may require
financial data (bank account number,
credit card number, e-wallet details, or
other payment method information used
by the user);

3.8. Other information obtained by the
Operator from the user;

3.9. If access to the website ipo-
company.com is granted through a
mobile or other location-enabled device,
the Operator may automatically receive
location data if this feature is enabled;

3.10. Anonymized data about website
visitors (including cookies) may be
collected and processed using online
analytics tools (Yandex Metrica, Google
Analytics, and others);

3.11. The above data (hereinafter referred
to in the Policy) are collectively referred to
as Personal Data.

4. PURPOSES OF PERSONAL DATA

4.1. The purposes of processing users'
personal data include:

« fulfilling any contractual relationship
between the Operator and the User;

« providing personalized navigation when
using the ipo-company.com website;

o complying with legal and regulatory

requirements and resolving any disputes
that may arise between the Operator
and the User;

o evaluating, utilizing, and improving the
website and services offered through it;

« notifying users about new products and
services, special offers, and various
events. Users can opt out of notifications
by sending an email to the Operator at
ipo-company.com with the note
“Unsubscribe from notifications about
new products, services, and special
offers.”



4.2. AHOHMMM30BaHW NoAaLMN O KOPUCHULMMA
KOju ce MpuKyrn/bajy y3 nomoh nHrepHer
CTaTUCTUKE CNYXKe 33 NPUKyn/bakbe
nHPopmaLmja O pajHama KOPUCHMKA Ha CajTy,
nobosbliarbe KBanuTeTa cajta U Herosor
cagp>kaja.

5. MIPABHN OCHOBU OBPAAE TINYHUX
NMOAATAKA

5.1. Onepatop obpahyje nmuHe nogatke
KOPWCHMKa CaMO Y CAyyajy Aa UX NOMyHU n/uau
noLuasbe KOPUCHUK CaMOCTaNHO MPeko
nocebHmx obpazaua Koju ce Hanase Ha cajTy
ipo-company.com [lonywaBarem
oarosapajyhux obpaszaua n/mam cnambem ANUYHnX
nogartaka Onepatopy, KOPUCHWK M3pakaBa CBOj
npucTaHak ca oBom Moantnkom.

5.2. Onepatop obpahyje aHOHNMM30BaHe
nozaTtke O KOPUCHUKY Y Cyyajy Aa TO J03BOE
nozellaBarba bpaysepa KOpUCHMKA (YK/byUYeHO
yyBahe konaunha n ynotpeba JaBaCkpunt
TeXHooruje).

6. TNOPEAAK TMPUKYIMJ/bAHKA, UYYBAMA,
NMPEHOCA U APYIMX BUAOBA OBPAAE
INYHUX NOAATAKA

6.1. be3begHOCT NMUHMX NojaTaka Koju ce
obpahyjy og ctpaHe Onepatopa obe3behyje ce
KpO3 MMMAeMeHTauujy NpaBHUX,
OpraHn3aLMOHMX K TEXHUYKMX Mepa Koje Cy
HeonxozHe fa 6y ce y NOTANYHOCTW UCMyHUAE
3axTeBe Baxxeher 3akoHOAaBCTBa y 0baactu
3alITMTe IMYHMX NojaTaka.

6.2. Onepatop obe3behyje CMrypHOCT TNYHNX
nogaraka v npegysuma cse moryhe mepe koje
NCKJbYYYjy NPUCTYN ANYHUM NoJaunma
HeoBnawheHMx amua.

6.3. JINYHN NojaLm KOpUCHMKa/KNnjeHTa Hehe
6utn npocnehunsann Tpehum amumma, ocum y
cnydajeBMMa Kaja je To noTpebHo 3a
ncnyraBarbe 3aKOHCKMX 0baBesa nau y cayyajy
Kaga ce nHdopmauumje npocnehyjy Tpehrm
AMUMMa KOja Aenyjy Ha OCHOBY yroBopa ca
OnepaTtopom paau ncnykwaBara obaBesa npema
KAVJeHTY;

'4.2. Anonymized user data collected

through online analytics is used to gather
information about user activity on the
website, to improve the quality of the
website and its content.

5. LEGAL BASIS FOR PERSONAL DATA
PROCESSING

5.1. The Operator processes users' personal
data only if they are submitted by the user
voluntarily via special forms on the ipo-
company.com website. By filling out the
appropriate forms and/or submitting
personal data, the user expresses consent to
this Policy.

5.2. The Operator processes anonymized
user data if permitted by the user's browser
settings (cookie storage and JavaScript
technology enabled).

6. PROCEDURE FORCOLLECTING,
STORING, TRANSFERRING, AND OTHER
TYPES OF PERSONAL DATA PROCESSING

6.1. The security of personal data processed
by the Operator is ensured through legal,
organizational, and technical measures
necessary to fully comply with current data
protection legislation.

6.2. The Operator ensures the security of
personal data and takes all reasonable
measures to prevent unauthorized access to
personal data.

6.3. Users'/clients’ personal data will not be
disclosed to third parties, except when
necessary to fulfill legal obligations or when
information is provided to third parties
acting under a contract with the Operator
for the purpose of fulfilling obligations to
the client;



6.4. Y cnyyajy oTKpvBarba HETaYHOCTU Y

JNYHNM Noaaunma, KOpVICHVIK/KIII/ljeHT MoXe

Aa UX aXKypupa camoCTasHO ClakbeM
obaBeluTewa OnepaTtopy Ha agpecy
e/1eKTPOHCKe MoLuTe ipo-company.com ca

HanmoMeHoM ,AXypupare TMYHMUX nojaTaka”.

6.5. Mepnog obpage nMuHUX Nogataka je
HeorpaHunyeH. KopmncHrk moxe y 6runo Kom
TPeHyTKy Aa NoBy4Ye CBOj MPUCTaHak 3a
obpagy NMuYHMX NojaTtaka cnakem
obasewwTera Onepatopy Ha agpecy
eNeKTPOHCKe noLTe ipo-company.com ca
HanomeHoM ,lloBnayere npucTaHka 3a
obpagy MmMuyHMX nogaTtaka”.

7. TPAHCTPAHNYHW NPEHOC JINYHUX
NMOAATAKA

7.1. Onepatop he, npe Hero WTo U3BPLUM
TPaHCrPaHNYHM NPEHOC NINYHUX NojaTaka,
ocurypaTu fa Ap>kaBa Yy Kojy ce npeHoce
NNYHM nojaum obesbehyje oarosapajyhy
3alWTMTY NpaBa cybjekaTta IMYHMX NojaTaka;

7.2. TpaHCrpaHUYHW NPEHOC NNYHUX NojaTaka
y 3eMJbe KOje He UCMyHaBajy OBAe HaBejeHe

yC/IOBE MOXE Ce BPLUUTU CaMO Y3 MUCMEHY
carnacHocT cybjekTa nogartaka Ui y Luby
UCNyHEeHA YroBopa ca Cy6jeKTOM JNUYHNUX
nogjaTaka.

8. AK/bYYHU NMOJMOBU

8.1. KopucHuk moxe pobutn ca
objawrera y Be3n ca 06pasoM ANUYHMX
nogartaka nyTeM esieKTPOHCKe noLuTte ipo-
company.com

8.2. OBa nosutuka he 6UTK peBnanpaHa y
cKnagy ca npoMeHama 3aKOHOZAaBCTBa U
notpebama Onepatopa. AKTyenHa Bep3uja
NOANTKKE je AOCTyNHa Ha Beb cajTy ipo-
company.com

6.4. If inaccuracies in personal data are
discovered, the user/client may
independently update them by sending a
notification to the Operator via email at
ipo-company.com with the note “Update of
personal data.”

6.5. The period of personal data processing
is unlimited. The to the processing of user

may personal withdraw data at any time by
sending a note "Withdrawal of consent for
personal data processing.”

7. CROSS-BORDER TRANSFER OF
PERSONAL DATA

7.1. Prior to initiating a cross-border
transfer of personal data, the Operator will
ensure that the foreign country provides
adequate protection for the rights of
personal data subjects;

7.2. Cross-border transfers of personal data
to countries that do not meet these
conditions may be carried out only with the
written consent of the data subject or in
fulfillment of a contract with the data
subject.

8. FINAL PROVISIONS

8.1. Users may receive any clarification
regarding the processing of their personal
data by contacting the Operator at ipo-
company.com

8.2. This Policy will be updated to reflect
changes in legislation or in the Operator’s
needs. The current version of the Policy is
available on the website ipo-company.com





